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Kjgari~s.I,qllcy or Carol Muller at (605) 334-6646. 

MEi+Ptint. Manager 





PESKY hpplirwtifon for Assignment of 211 Dialing Code 

ltF:iQ:30:01.01 Criteria fcr assignment 
"fh* uac sf \ilc 21 I dialing code by the HELPline would provide access fort 
tlt~u~sunrls rsf'con~~nunity resources. A call to 2 11 would provide an indiv 
rcgcas to r~fsrral staff who would assess their situation, provide refe 
nccdr; ottld uf'lhr assistance designed to address the underlying cause 
~ c t u t d  dirsckFy bcncfit people with human needs and would substantially 
etitigc ccornirltrt~ity by plcoviding an immediate resource for those in need. 

t I Emerganrcy s ~ v i c e s  such as food, c 
bc; easily accesised through a 2 1 1 system. M 
i t )  a rlliick ai~d efficient ~nanner would 
all pcoplc, As an example, a single m 
duflnrs and no place to sleep on a bitle 
bc ciim~octed to a trained staffmembe 
for sheltcl. tlint iligllt and referrals the next day 
t?,:1nplny!.ncnt opportunities and long term housing 

2) A 21 I systcrn would provide callers with access to a broad ra 
and p~iblic agencies The current referral database of the HE 
3,000 programs and agencies that are sponsored by govenmm 
pitislie nrga~lizalions. The database 
govcnlment listings. 

5 )  People disadvantaged by a physical impairment such a 
able to nccess the 2 11 service tluo 
pllane system. Persons with othe 
limited by their access to a phone system. 

5 )  Tlrc assigilrnent of the 2 11 dialing code to 
i ~ z  inuny ways and would also minimize co 
With tho easily recognizable 2 1 1 
rrzsnurccs, the: public will quickly 
ori~cr xlumbers such as 9 1 1. 9 1 1 
thirt arc inappropriate and would be b 
i~~appropriate calls would allow the 9 1 1 operators more tim 
cnlcrgency calls. 

iVit1.l tile introduction of 21 1, 91 1 wo 
or EMS emergency response and 41 1 would remain th 
dircctary assistance. Use of 2 1 1 
cornillunity resources in circumstanc 
f'ood, substance abuse and family p 
91 1.  Staff members at 91 1 centers have neither the time no 



allllers ill need of bod ,  clothing, shelter, counseling or 
rilatlcr lrow immediate those needs are. 

An sttaclune~it sheet quickly comparing 91 1 and 21 1 has been included. 

A copy afthe FCC petition has been 
at.tachmnent, 

'ST)rI.@s30:03 Application -- Contents 

$entices, sttbstancs: abuse services, child c 

nurni2cr far assistance. 

%iiit,t't)r59:04 Financial information 

'.%'fte incr~ast'rf, costs to change the HELPline phone number to 21 1 will b 
thr~ggh Ihc city of Sioux Falls, the Sioux Empire United Way, grants 

I I O \!err will br: no revenues generated from the implemeniation of 21 1.. 



2Q:IQr3Pfi:4)5 B~ardcn of proof - Public interest - Technical, financial 

Our mission rstatcn~e!nt is '"trengthening Individuals, families and cornmunify by 
hridgit~g pcoptcl \~t i ' lb resources and supporl," 

Ck;rnging lllc HELPline's phone number to 21 1 would serve 
aicivzsr@tresr; a f  where to call for assistance. The only ch 
nr&g inc Iiidc t h ~  addition of more st,aff and a more sop 
aha influx of calls, 

< ~ + ~ g ~ u ? l i c . ~ f i o n s  Commission (FCC) may preempt its ability 

at ~Ttia lin~r: i s  a risk well worth taking in the light of the signific 













pfsnns $11 need, perhaps critically so, to be directed to available community re 

- % % ~ 4 % g  2 L E fa strch % C T V ~ ~ ; O S  wit1 pravide on important adjunct to the codes that t 

k m  &*o$w~I ItracZLfrc3~ publit needs, 'I'his designatinn is the next logical step towar 

$l@'WWB%M fii)tuictbE. ilf' referral services ta ensure that dl citizens have the o 

&+& %a?gr web drklte$scd, whether those needs are immediately life-endang 

*.iia @& *&*este$\trrg 1t.r k a f t h  O r  wdfitre (21 I). 

,v&%?@ IMh e%$%t F-f% rhls interest into action. Accordingly, assi 

ui!&f&z$ %iFtb$~*%irrrrr ;%MI flfcntil services is ia the national public interest. 

% taw43 i n l  fh4rc- & T ~ U C $ ! ~  rhc 21 1 Colfaborntive states as follows: 

%H*>$?k% 
3%~ ~$%WVE ttf kftkrnatlon md Referrial liystems ?'AIRS") is a non-profit organization 

for the elderly, and strengtheni 

q*&:msw& lr;4~~4 @.&&at& Charifjes in. the State of Georgia in 1905. The 

:%$.-&: QPbW * , , .. . . ,,L Cmsmia!on af'Gc.argia assigned the nl 1 number 21 1 to Unite 

*%&@$ n~ hhy eQ, 8897 Unirrd Way 21 serves thirteen counties around h e  Atlant 



, . .- . ., . . . . 

;irid is dedicated to providing the public with critical humari scrviee itifomb;lfia@ 241 haw-:a .-* &$:--&=x%w --..,, 

dnys n week. 

United- Way of Connecticut is a non-profit organization formed &I ttie 

1-974, The United Way of Connecticut operates in the State oFCennc 

the- mission:of making human services more 

'T'lie.ribf6ws Inforwaeion and Referral 

Texas fbrrlth and Moman Services cormnission, 

FCb6~ary 199 1 and is, headquartered in 

'Fh6 .I,B,R Network is dedicated to building, c 

!ocnl and state access points for health 

~e twork  is one of the most advanced state-wide informatien sd.iefkrnk~#'%@ri 

12, 1980 in Florida. Its purpose i 

nnd adining opportunities among its me 

support services. 

.du-i& csmmmiq r m a s  ro m x r  race&.. 

T k  ,m ~3 ;a&=&- of e. p m ~  to 1~- & # g p $  !@.tw:@@w& -$,-- 

. . . . . . . , . , . .  . . -. . , .. . . ,. , .. . . ,. ,.. . . - ., --: ..,. ' . . .,.. . ... . . 



ion and Refcrrrtf- S j k s f e ~  



and. mental well-being. A Call Summary prepared by 

received, approximately seven percent i 

rentallrnortgaige assistance needs (e.g., 

inclen~enl wearher, and nine percent i 

Alfhough the individuals in the ab 

solu'tions, aging and hos 

assistance, child and spousal abuse 

These latter needs are undeniably 

The.need for community support se 

welfare-to-work initiatives. 

employment services, childcare s 

basic needs has also increase 

that "despite a surging economy an 

continued to grow this year," (S 

University National Center for 

could be a rising tide of workin 

(SEE ARTICLE FOR 

Virtually every community has organizariatkr tbt. 

Across the nation, I&Rs conn 

provide a critical safety net to individtldv and fWl 

problems. In Atlanta, for example, the Iwa 

than 3 million people. Similarly. 

resources throughout the state. In Tew, 

regional data centers are bein 

information. These ?+hour data centers .ue firth?$ ttgi 1 

2 1 1 Partners 



well as each other, altowin 

FLAIRS Internet site. 

counties. 

What is missing, however, is a anifam qqx@&iS 

willing to lend a helping han 

providing an easily used and easiry ~m=& @ f ~ @ ~ & , * @ : ~ ~ : & . & & ~ .  

Need For A National Safety tWduc;@t% EY)P 
Numbers 

In other cases, the 

information or 



Effective. information antire 

resource databases, I&Rs p,ulictipate i 

staff are human se 

and then to provide approp 

general non-police 

of the specific resources awihbk 14"ikdfyz. 

887,888 Numbers - There we fir pram# iliiir 

Confusion among these, added tc, the gwg* bg i~m% @ qfWg,,ek%@#&&, .., - 

especially in urgent situnticms. tbd, ti 

sheer length denies probabilil): nC 

(1 -800-555- 121 2) lists envies 

assistance operators 

h l  Numbers - A I 

the thousands of other local bu 

who often need remporaq asskt3hfe. wiB km& &0@9&m$ 

21 1 Partners 
9412w99 



., -. . . - ,  . . .  

and referral services have promad 

is low. 

Atlanta's 9 1.1 call Rater li 

inappropriate for 9 t i 

emergencies. 

1 
services. Somu communtfGs mty rtr* %- sib&&#k% &5~~fu*& J ~ P W ~  B i f n 9 w~&49 Wir %& 











.Wine Budget - Divisiors- of rh 

Budget (Including Addition uif 23 ' l f  
I 1,500 
160,000 
60.000 
60,000 
27,528 
5,700 

14,120 
338,848 

















a T I G Z S  03 i2iCOR?ORX2IZY 

1.3Z V0Lt; t 'TUY XCTIOB CaTEX a? 

Y e ,  the  unders 
twenty-on@ years  

and by virtue 
Da':ota, and he 

XXTTCLZ I 
30 name of tha co*qa:at&on is L?e V o L u n t a r ~  A c = L ~ &  

Canrer  s f  Xi~aebaha Councy, Znc. 

X3TTCZ I1 

The per lod  of its duza t fon  is ?er?ec;af. 

M T Z C Z  I== 
The p u q o s e  o r  p :oses "cr wh+& tho  c3rparatf,on ts 

organized a r e :  

a) To r e c n i t ,  c o o r d i n a t e ,  and to f a c k ~ i E a t 8  Phe tire 
of v o l u n t a e r s  rn efisczive s e s i c e  t o  Lbe sanuui3tky L!$&uga 
communications, r e i e r z a l s ,  and coope=atirm bar;rara urd wai; 
v o l u n t n a r s ,  memjer agenc les ,  and tke c l i e n t e l e  ta  C,lro 

community . 
b )  To promote and s 

by o t h e r  communl=y and 

a g e n c l e s  which fur-Aer th 

C )  To provide and o 

o f  the purgoses of t \e co 

d) To receive and a c c e p t  

p r o p e r t y  f o r  c a z r l i n g  o u t  tL.e 

e )  The genera l  p u q o s e s  

i s  formed a r e  t o  o p e r a t e  excLu 

and educa t rona l  ?uqoses aa w i l l  

o r g a n i z a t ~ o n  under Zncernal  Revenu 

d i v i s i o n  ( c )  ( 3  , inclu&c; f o r  s u c !  p 

d i ~ ~ i b u t l o n s  t o  o r g a n i z a t i o n s  that  

organizations under t h e  code.. ' - 



of any subsequent  f e d e r a l  tax laws. 

n )  The  coqtroraclon shall dist-ibute its Inccrme far 
t a L 1  t;utahle y e a r  a t  suc!! t z e  and i n  such nanna: ad zbt to 

become sub:]act t o  the tax on u.ldis*--3r;ted inc~zle SrposeG 

by Sec t ion  4 9 4 2  of the In te rna l .  Pavenue Gade of 2954, az 
oo_rresponding provisions o f  any subsaquaat Zederal  ti^ Laus, 

Tile c o r p o r a t i o n  

of a ~ r e c - c o r s  . 

;r.?2ZCLZ 'I 

The c o q o r a t l o n  shall be drrecrtad by L>Q 3oazd ad 
2 ~ z e c t o r s  who shall elacz 02flceza 02 %%ia cor7Qratiorr Ln 
accordance wz'A the by-l~us herear'tet t o  'le adoptad. 

ixx'21c.z VZ  

I n  =tie e v e n t  o f  l iqc ; idaz20n  o i  dlssoiuttrn af We 

c o q o r a t l o n  uhetker vol l ;ataz~ly  a t  i n v o l t t n c a r ~ y  6+ by 
o p e r a t i o n  of law, %he rer;lairhg assots US L?a C3Z>e2ZYtk&Ori 

s h a l l  be Cisposed of m suc'r a manner afld t o  orpanirrrti$n 
o r  o r g a n i z a t i o n s  o r g a d z e d  and opa.~ated axc:wtveiy Car 
c n a r i t a b l e ,  e d u c a t i o n a l  o r  sc ianz i f i c  ;u,~ost&o a& r h s X  &r 
-,he t h e  qualify as e x a ~ p t  under the  C'nited, S t l t o r  L%~dlm$lt 

Xevenue Code. 

rnIW VII 

The addznss 02 tho  registared ofriida of L\b WrnQt- 
a t i o n  is 2110 South S d t  Avenue, S ~ O U  Fal:~, Sea%!! 



nveac=ents ?a 

o r r e s p o n d i ? ~  provi- 

1 not make any taxable ex- 

ion  4945 s u b d i v i s i o n  (4)  o f  

1954, o r  c o r r e s p o n ~ g  p r o v i a i o w  



is W i 2 l L ~ m  Rur&q,&L 
alla, Sou& D:dko$a, 

Ric5ard L. Riiynan 2814 S ~ I U L ' ~  Centex Avvrn~a 
Sioux E ~ l l a ,  Sou tA aaa;o5a 

572.05 
Linda X. Olson 634 SOUL! Dakoca Avenue 

Sioux Faus, sou th  3 ~ k ~ C a  
!I '7204 

Z e r - y  tarson 1209 West 23rd Skrao$ 
Sioux F a l l s ,  Sou!:! Oaks&d 

5 7:,05 
H. 2dvard Yelick 2709 South Ehwood r\vbnun 

Sioux FalXa, SQUQ 3akor4 
3 5105 

30r3t.%y 3aiurson 'IIJCX 
Sioux F a l l s ,  Sou* a a k ~ t a  

57102 
Has XuLlLi-ex Can ton 

South Dakota 
.tlarilypra 3. Xelm 3030 Donahue Dr lva  

S i o u x  ZaLls ,  S o u t i  3ak0'ta 
57105 

iifciard 3. aarnes 1710 SOUL? .Yenlo Avenue 
S i o w  Falls, Suuth BaZeprs 

3 7195 

ARTICLZ x 
3 s  names and addreaurses of the prrso.% f ~ a n g  r\rr 

c o r p r a c i o n  are asl follows: 

















Thc Z I m M  of # h a m  nf *arb clala cntILlril 111 (.I,II. (11c':nq aa a o i u .  \Wrh k 4  ww 41%~r~+,*l w? wW&. 
' t < l  l e t  11-~1I\'?Iy. w a s  

SlXTH: The mcner, if not ra tar* In ruch amvtulmcl;:. In whWI pay Q*rkmC*, ~l*t~.;usr UT 
nm~t=llr*l d fxrmcrl a h a x a  ~mvided lor In 111r amm.lmrnc shall Ir cffutn~ Is sr rclilow 

:a Qlawe (Now 71 

S E V E - W :  The manner In whlc~r much nmrndnrrnr rifsru a ehrnm in the a w f i i t  *t *cat& .trwst 

.IWI thr amarnL o i  . t a w  capital ur chanaed by lush nmrntlmenb arc. ua ;ollowc !,a Chfinrla 

(Nola 2) 

b l o b  . . - .. ,, 10. . 

Y,.cl-.. 1. I t  innr~plknhlr. l n m  "None." -I( 

: Il ln~rrpllral~k i n m  "No chanm." 
: Ex.ur rnpmutu namo trl ~oruornilnn wlrrr~l:~~? 15s ~ \ r l l r l ~  91 ,\nl81ulmon1. 
I s i m l u r n  am1 llllr. uf 0 1 I i m  rr;mlns !?-r 1111- ,.oq~arnllun. 



!iECQhD: f h s  fall or via^ 

THIRD: Whem thcrc ue 
(I) A mcellnp o i  m 
~d r quorum o i  rn 

apml i  w e .  hm.endmmt 

Such h n d n ~ c n t  w u  adopted by r mnwnt in wntln 

5;WTE OF .SCW?X. M O T A . .  . . . . . . . .  
CQIJNPI' ,i .. ,HIIWEIAKL . . . . . . . . . .  

1, , , . . , . , . . a.G.44~. 3: .  ,?F??r . . , . , . . 
.... .Qctoner.. ............. . a 1  ... 

.... . . .llraOt80. +.. + 

(ii-otcod $dl M i c k d  A a d I U W l  
Fllmt fee $ i 0 W o r V b a R u A 2 4 D b ~ ~ L I L )  
51)LI~\ll l f l  j u p l ~ w l c  

































TABLE OF CONTEKTS 

f Activities and Changes in Net Assets 

f Functional Expenses 

ancial Staternerlts 



PO, BOX n o  
SIOUX FALLS, S O W  04&Q'f&3Yigt -67% 

TELEPHONE, tB&k X%a@IS 
FbX [WS) 33%=- 



VOLUNTEER AND I[NFORMA~TION~CE?'ITER~ IXC* 
BALA.NCE SHEETS 

AT DECEMBER 31; 1998 AND 1519.1' 

ASSETS 

LIABILTTIES AND NET ASSETS, 



'The accompanying not 





STATEMENTS OF FLMCTIONAI. EXPENSES 

SHOWN ON FOLLOWIT\tG PAGES 



Volunteer 
Ccnrcr 

Scrvi~ces --- 
Total 

Prosram 

StJPPOKT 
SERVICES 
Gcnsral and 

Adminis- 
trative 



74%~ accompanying notes are an integ 



-- 
Volunteer 

Ccntcr 
Services - 

Total 
Prottrm 

SI!Pt'(lrR'T 

Generat and 
Admini%- 
twrvc .....,.* 



NOTES TO FXNANCIAL STATEMENTUS 

f i r .  the years elided December 31. 1998 und I997 

(1) SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

The Volunteer and Inform 
nonprofit corporation under the la 

The Center's pr 
solunteers to promote a 
by other community and 

PRIArCIPLES OF REPORThVG AND K4Y ESEIEI~~PT ST4 T1;qt 

The Volunteer an 
accounting in reporting 

The Center is exempt from federal income tnscs urrbeir Sfc.crinn $0 t tc IF 3 k 

E Q CrIPA..IENT 

Equipment is stated at original cost 
asset at the date of the gif't. 

Depreciation is cornputed using the straight-iine rnsldlvrcd tri'tlrrd or; the ~~tk@t&tct$ 
useful lives of the respectise assets, Deprccinticrn expr~st: fkr the y % ~ a  ct~dli"cE kt)% dad 
1997 was $1 0.152 and $10.833. rcspectivcIg. 

COhrTR'RI'B L,TXONS 

Donated materials and 
~ i r  values at date of receipt. 
inasmuch as no objective bas 
however, a substantial nun1 
time in the Center's program services. 

All cash contributions arc cclnsidcrcid t i .  
speci ficall y restricted by the cionor. 

FIJNCTI01Y4 L ,.I LLOC.1 :rlOS CIF EEYP E.tl,l'EI' 

'%e, costs of provi 
summarized on a functiori;rl 
certain costs have been alloca 



NOTES TO FINANCIAL STATEMENTS 

For 

(1) 

jJem-s ended December 3 1. 1998 urrd 199 7 

SUMMARY OF SIGNIFICANT ACCOUNTING POL1 

USE 0 F ESTIhL4 TES 

OPEWTING LEASE 

which expires March 3 1 
1998 and 1997 of $30,90 

YEAR - 
1999 
2000 
200 1 
2002 

Total 

RE'II'IREkfENT PLAN 

eligible employees. The 
individual's tax sheltered 
and $8.895. respectively. 

activities. 





complainants are alleging that either U S WEST failed to ordeir ttre caf?e%$rEattwr dt5 ,h'?3&f 
mishandled the request to cancel the accaunt. If U S WEST was sf hr~lf. ~@e%@g&@&*& 
are requesting an apology; if AT&T is at fault, the complainants ara re~fba@%Fkfig It?@$ Qm %* 
treated as slamming, since it is services against their authorir;atton 

Staff Analyst: Charlene Lund 
Staff Attorney: Carnron Hoseck 
Data Docketed: 03/22/00 
Intervention Deadline: NA 

ELECTRIC 

EtQ0909 In the Matter of the Petition of Northwestern Publfc S~tvid% t@f 
Pl'an to Utilize its Adjustment Clause to Credit Custorn~m tgl4 AtbIr 
Award Less Costs. 

Northwestern Public Service Company 
for approval to utilize its Fuel Adjustme 
r~sulted in savings to retail customers. 

Staff Analyst: Michele Farris 
St& Attorney: Camron Hoseck 
Elate Docketed: 03120/00 
Intervention Deadline: 04/07/00 

TELECOMMUNICATIONS 

In the Matter of the Application of: Volunteer & Iniformepriaaf t~i.fi+@$ 
Assignment of the N11 Dialing Code of 21 1 to Provlda $a@# f ~ # @ # #  I 

Referrals to Community Service Organizations, 

The Volunteer & Information Center (VIC) has filed an application far the aJBrQflm@%4 &f #!# 
21 1 dialing code to VIC's HELPline. HELPline is a 24-hour inforrnaki~ntsrr$i!l tshqgW@ kfw 
that provides the general public with access to community resources, VIC ~;rl"~po&@% PI?+% 
sawice wauld be available for the following Sioux Falls center offica cads$, 241 32t! a 2 ,  
330, 331,332, 333, 334, 335, 336, 338, 339, 35'1, 357, 359, 360, 351, 36%, 36@, $Z4& 
341,343, 430,444, 575, 929, 940, 978, 988. 

Staff Analyst: Keith Senger 
StM Attcr~ey: Karen Cremer 
Date Docketed: 0311 6/00 
Intamention Deadline: 04/07/00 

VCrtXQ4ffB In the Matter of the Filing for Apga~avai of an Onterconmcclrctlapf &g@@Sml@ 

between ll S WEST Cor.snmunications, Inc. and Brrtegra f eiaeo@@ & 
Dakota, Iw. 









IN THE hlATTER OB THE APPLICATION 
OF VOLUNTEER AND INFORRIATION 
CENTER (VIC) FOR THE ASSIGNhIENT OF 
THE 211 1 DIALING CODE TO VIC HELPLINE 

SDITC Petition to Oiatrtntenor 

1 .  SDITC is an incorporated 

The South Dakota In 

Co~ilmission for in 

ARSD $8 20:10:01:15.02, 

as follows: 

cooperative, independent and municipal tclcphons cnnlpmrrs uperatcng tRru~rg3wue EM S t 4 t ~  

South Dakota. 

2. As expressIy note 

the primary purposes for 

Telephone Coalition is represen 

Commission." The member 

Directors and its President 

or might potentially impact their common irrtcfest~. 

3. 011 March 16, 2000, 

Falls, South Dakota, filed an appjicatisrt with 

administrative rules requesting 

asking t h a ~  such code be assigncri hy the 

information and referrals to the inquiring pllt?ii~ rkg;.lrtffri;[,: ~-bntfrl~bl6). -,cEl,ru$ ~qgar t%t&~+i&~ %7 

of now, YIC indicates that it intends to tbc tee the;. '"2E 8" e.li&y wt-%At& "F 3A5swq F ~ 4 k  

exchange area. The "NXX" telqhonc nurzificss ltr& waufd kwc: ~ G G V B : ~  8 % ~  ;F{.ii:' t&~p*bz ths 

"2 1 1" dialing code are identified in Ifre fild crppit~iitcr:r-at 



4. With respect to the "21 1" dialing code, 

being used by at least some of the SDTTC member 

than those proposed in the VIC application. Specifically, t 

information indicating that the number is bei 

testing, touchtone pad testing, and also as 

services. 

5. SDITC a 

application supporting the "21 1" 

position regarding the VIC filing. Because, 

its member companies, SDITC has an interest in 

proceeding. 

6. Based on all of the foregoing, S 

and asks the Commission for intervening party st atus, 

Dated this 4th day of April, 2000. 



CERTIFICATE OF SERVICE 

an original and ten (10) copies of the foregoins rkr 
2000 to: 

William Bullard 
Executive Director 
South Dakotn Public U tilir is$ Comrm~saae~l 
500 East Capitol Avenare 
Pierre, SD 57501 

A copy was sent by First Class Mail via U.S. Postal Sewice to: 

Carof Mullet 
Executive Dimtor 
Volunteer & Infom~ation Cenr.sir 
1 0CK) N . West Avenue, Suite J k O 
Sioux Falls, SB 5 7 f WE 3 J 4 



U S WEST, Inc. 
1601 Cal~forn~a Slreer. Sutta 5100 
Denver, Colorado 80202 
Telephone 303 672-5871 
Facsim~le 303 285-7068 
adoarte@uswest corn 

Alex M. Duarte 
Sentor ktlorney 

William Bullard. Jr., Executive Dircctor 
South Dakola Public Citilitics Cornmimion 
500 E. Capitol Avenue 
Pierre, South Dakota 57501-5070 

RE: Docket No. TCOf)-tISJ 

Dear Mr. Bullard: 

Encloscd are an originat 
Intentenc for filing in the above 

This docun~c~-tt ~ ~ i t l  illso 

Please stanrp and tctut-rr 
postage paid cnvclopc, 

Enclosures 
imoh 

U S A  QLqj-j '*+. J 

Proud Sponsor 







BEFORE 
OF THE STATE OF SOUTH DAKOTA 

IN THE MATTER OF THE APPLICATION OF ) ORDER GRANTING 
VOLUNTEER & INFORMATION CENTER FOR ) INTERVENTION 
THE ASSlGNNlEMT OF THE N11 DIALING ) 
CODE OF 2111 TO PROVIDE FREE ) 
INFORMATION AND REFERRALS TO ) 
COMMUNITY SERVICE ORGANIZATIONS 1 

On March 9, 2000, the Public Utilities Commission received an appltcation from the Valwnte!!ec 
& lnforniation Center (VIC) for the assignment of the 21 i dialing code! to VIC's HELPllne WEhPIina 
IS a 24-hour information/crisis telephone line that provides the general public wtth ~ r c a $ s  to 
community resources. VIC proposes that this service would be available for the followtng SIOUX Fat)$ 
center office codes: 241, 321, 322, 330, 331, 332, 333, 334, 335, 336, 338, 339, 351, 357, 359, 380, 
361, 362, 366, 367, 370, 371, 373, 430, 444, 575, 929, 940, 978, 988. 

The Commission has jurisdiction in this ma 
and ARSD 20:10:01.15.05. 

At a regularly scheduled meeting of April 13, 2000, the Comnntsstan found that the petlt~oaa 
to intervene were timely filed and demonstrated good cause to grant rnttlrvantion It 13 therefam 

ORDERED, that the pe 
granted. 

Dated at Pierre, South Dakota, this G78 &day of Apnl. 2WQ. 

rCcERTIFlcP.TE SERvicE 

The unders~gned hereby certifies that thts 
d~c~IT!tfnt has been served today upon all parties of 
recorc! In i h ~ s  dscket, as llsted on the docket service 
lst ,  by bcstm~le or by first class mall, in properly 

(OFFICIAL SEAL) 





BEFORE THE PUBLIC UTllbllTIES COMMISSION 
OF: THE STATE OF SOUTH IDACI([BTA 

frP4 THE MATTER OF THE APPLICATION OF ORDER DISMISSING AND 
DFICTEER & INFORMATION CENTER FOR ) CLOSING DOCKET 

ASSIGNMENT OF THE N1'l DIALING 
CODE OF 211 TO PROVIDE FREE ) PCOO-057 
tn%mMaTlor;I AND REFERRALS TO ) 
COMMUNlrY SERVlCE ORGANIZATIONS 1 

QFI March 9, 2000, the Public Utilities Commission received an applica 
!nSmatmn Center (VIC) far the assignment of the 21 '1 dialing code to VIC's 

$3 tgg ~ & * ~ c ) u I  infctrmationlcrisis telephone line that provides the general p 
c m m %  nwwms. VIC proposes that this service would be available for 
W Y ~ ! W Q @ ~  t ~ d o s ;  241,321,322, 330,331, 332,333,334,335,336,338, 
343%. %2.38Gt367, 390, 371, 373, 430,444, 575, 929, 940, 978,988. 

On March 23, 2000, the Commission electronically transmitted notice of the filing and the 
@%e&nf~csn dsadline of April 7, 2000, to interested individuals and entities. Gemini Companies, Inc. 
{Q@mtfti) Cil8d to Intervene on April 3, 2000, the South Dakota Independent Telephone Coalition 
tSQfTG] filsd i!i Petition to Intervene on April 4,  2000, and U S WEST Communications, Inc. (U-S 
wE8f")  f iE& a Petitinn to Intervene on April 7, 2000. On April 13, 2000, the Commission found that 
th# pglrlions to ~ntervene were timely filed and demonstrated good cause to grant intervention. 

' 

A1 its ntgularly scheduled meeting of September 26, 
wrgaa as IQ haw this matter should proceed. VIC, SDI 
W FCC$ Third Report and Order and Order for Recons 
Ju!y 31,21KlO, this docket should be dismissed and the 

!my contact the provider of telecommunications se 
8 W s a  !a cammurrity information and referral services. 

The Commission has jurisdiction in this matter pursuant to SDCL Chapte 
dinti ARSD 20:1Q;01:15,05. It is therefore 

BRDERED, that the docket shall be dismissed and closed. 

a5 Dated at Pierre, South Dakota, this 27 day of September, 2000. 

Ybe underagned hereby certifies that this 
WWrst tlaa been served IMay upon all parties of 
b%afYl in th14 docket, as lister4 on the docket service 
&r%t by rrac~irnlls or by Rrst class mall, in properly 

(OFFICIAL SEAL) J 

BY ORDER OF THE C 




